Windows XP

To get all the features available today, you need to update to the latest version of Remote

Desktop Connection. You will find it on our website:

http://support.teeone.net/support/downloads.asp

Download and install the new version of Remote Desktop Client:

Click on "Remote Desktop 6.1" and you will see a dialog
box asking if you want to Open or Save this file — Choose
Open. You will then be asked if you're sure you want to
run this file — Choose Run.

This displays the Software Update Installation Wizard.

Click Next.

Click on “I Agree.”

Click Next.

The wizard installs the files.
When the wizard finishes, this screen is displayed.

Click Finish

Open File - Security Warning g|
11 Do you want to run this file?

I.; Name: msrdodiexe
| Publisher. Micrasoft Corporation
Type: Application
From: C:iDocuments and SettingsiTestiDeskkop

Run Cancel

[Z] Always ask betare opening tis fle

A, while: files from the Intemet can be useful, this file type can
o poatentially haim your computer. Only un software fiom publishers:
wou st What's the risk?

Software Update Installation Wizard

Use this wizard to install the folloning softwere update:

Hotfix for Windows XP
(KB952155)

Before you install this update, we recommend that you
~Back up your system
~Close all open programs

You might computer ofter you complete
this updal t

Software Update Installation Wizard

License Agreement i |

Please read the following lisense sgieement. To continus with setup,

@] o must acoepl the agreement 1
i
- [PLEASE NOTE: Microsoft Corporation (or based ~

on where pau live, ane of its affiates)
licenses this supplement to you. The
=

1 Do ot Agree @L\J Agres Piirt
<Back Cancel

Software Update Installation Wizard

Completing the Hotfix for
Windows XP (KB952155)
Installation Wizard

uccessfully completed the KES52155 Setup




Skip to the section titled Finish Setup.

Finish Setup

You will find on our website:

http://support.teeone.net/support/downloads.asp

Click on "teeone connector 12/08" and you will see a dialog box asking if you want to Open or
Save this file - Choose Save and place the file on your Desktop.

After downloading this file, close your browser and then double-click on the file (teeone.rdp)

you just saved on your Desktop.

You should see a box asking for the Computer.

In the upper left hand corner, click on the satellite icon —
then Select About.

This should give you the build number.

You want Shell Version 6.1 (Build Number 6001) or
higher to use all the features available.

Click OK.

i! Remote Desktop Connection

ﬁ Remote Desktop
<«__] Connection

Computer: ‘I v

User name:  Mone specified

The computer name field is blank. Enter a full remote computer
hame.

Connect H Caricel ][ Help H Options >> ]

#3 Remote Desktop Connection

= Minimize

¥ Close Alc+F4
Abaut

“TFE EEpOteT Fare feld 18 b

nanme,

latk, Enter a full remote computer

[ Connect “ Cancel ][ Help ][th\uns)) ]

i;E{emalu Desktop Connection

ﬁ Remote Desktop
4__] Connection
t_" About Remote Desktop Connection

Remote Desktop Connection

Shell Version 6.0 6007
Control Version 6.0.6001
@ 2007 Microsoft Corparation. Al rights reserved

Metwork Level Authentication not supported

Remote Desktop Protocol B.1 supported.




%% Remote Desktop Connection

( Remote Desktop
1y

Connection

Click the Options button. Comter |

User name:  Mone specified

The camputer name figld is blank. Enter & full remate computer
name.

Comect | Cancel | [ Hep | [ Opiions>> |

£ Remote Desktop Connection

G Remote Desktop
‘_: Connection

| Genera\l Digplay |Local Fesources }| Pragrams ﬂ Experience I} Advanced|

Bemote desktop size

Choose the size of your remaote desktop. Drag the elider all the
wiay to the right ta go fullscreen.

Click the Display tab. S

Full Screen

Verify the settings for color show as "True Color (32 bit)." Colors
b Highest Qualty [32 bit w

Mate: Settings on the remate computer might override this
setting.

Dizplay the connection bar when in full screen mode

L Connect “ Cancel }[ Help ]l Options <<

‘T__'l Remote Desktop Connection

Remote Desktop
& Connection

| Gereral | Display | Local Resources | Programs | Esperience | Advanced |

Remote computer sautd

E | Biring to this computer “ |

Click the Local Resources tab. | resbom
— Apply Windows key combinations
=L [for example ALT+TAB)

Verify Printers and Clipboard boxes are checked. Lintlsreon mose oy

Local devices and resources

Select the devices and resources pou want to uge in your
S emote SETSON;
Printers Cliphoard

More...

[ Connect H Cancel ][ Help ][ Options <<




Click More - Verify Smart cars, Serial ports, Drives and
Supported Plug and Play devices are checked.

Click OK.

Click the Programs tab.

The fields on this tab should be empty.

Click on the Experience tab.

Be sure Reconnect if connection is dropped has been
checked.

#= Remote Desktop Connection

“ Remote Desktop

#% Remote Desktop Connection

G Remoate Desktop
< : Connection

Local devices and resources

Chaose the devioes and resoices on this computer that you want to
uzein wour remote session.

Smart cards
Serial ports

Supported Plug and Play devices

w/hich Plug and Play devices can | use in my remote session?

%% Remote Desktop Connection

-:;ﬁ Remote Desktap
<_71 Connection

| General | Display | Local Resources | Prooiams | Enperience | Advanced

Start a program

/= [ star the follawing program on cornection

Program path and file name:

Skart in the following folder:

L Connect ][ Close ] [ Help ] [ Options <<

#% Remote Desktop Connection

Remote Desktop
| Connection

| General | Display | Local Riesouross | Frogiams | Expetience | Advanced|

Perfoimance

 Choose pour connection speed to optimize performance.

- [ Modem 155 Kbps] v

L Allows the following:

[ Desktap background

[[] Font smanthing

[] Desktop compasition

[ Show contents of window while diagaing
[ Menu and window animation

Themes

Bitmap caching

Recaonnect if connection is dropped

L Connect J[ Clase H Help H Optians <<




Click on the Advanced tab.

Be sure the drop down choice is Connect and Don’t warn
me.

Click the Settings button.

Select Do not use a TS Gateway server.

Go back to the General tab.

Enter the computer name and user name from page 1.
Your office manager should have this information or
contact Tech Support at 904.425.0183 option 1.

Click the Save As button and choose to save this new
information. You want to Replace the existing file so the
information will be available next time.

After saving, click the Cancel button to close to program.

%% Remote Desktop Connection

Remote Desktop
<5 Connection

| General | Display | Local Resaurces | Programs | Experience | Advanced |

Server authentication
Server authentication verifies that you are connecting to the
intended remote computer. The strength of the verification
required to connect is determined by your system security
policy.

If the actual veriication doss not mest minimum policy
requirements

Connect and don't wamn me -

‘wlhat are my server authentication options?

Connect from anywhers

. Configure settings to connect thraugh TS Gateway when | am
C‘@ warking remately,

Settings...

[ Comect |[ Close | [ Hep | [ Options << |

#3 TS Gateway Server Settings

Remote Desktop
1 Connection

whatis 5 TS Gateway server and how do | know if | need one?

Connection settings
(2 Automatically detect TS Gateway server setlings

) Use these TS Gateway server settings:

Eypass TS5 Gateway server for lncal addiesses

(O Do not use a TS Gatewap server

Logan seltings

Use my TS G ateway credentials for the-remole computer

%3 Remote Desktop Connection

‘ Remote Desktop
e Connection

L

Lagon sattings
ﬂbhl Enter the name of the remate computer.
=1

Computer. “ w ‘

User name: | |

The computer name field is blank. Enter a full remote computer
name.

Connection settings

Save the curent sannsction settings to an FIDF fle o1 open a
l saved Sormecion

[ sae  J[ saeds. J[ Open. |

[ Comnect ][ Cancel | [ Hek | [ Optionse< |




Logging On

Double-click the teeone icon. If you get prompted for a computer name, then you missed a
step. STOP! Redo the instructions for your operating system again.

\}?'I Remote Desktop Connection cannot verify
E the identity of the computer that you want

to connect to.

is
e computer is canfigured to support
only the RDP security layer,

Contact your administrator, or the owner of the
remote computer for assistance.

Do you want to connect anyway?

: . : @ Cma ) o)
If you see a security warning: Click on "Don't ask me

again..." and click Continue or Connect.

#% Remote Desktop Connection

@ Do you trust this remote connection?

This remote conmection cold harm your computer . Make sure that you recognize the
remake computer before you cannect
( A Typet Remate Deskiop Connection

Remate computer:

The program connects to the server and a logon box
is displayed. The user name should be filled in but the
password should be empty. Even if you entered the

password and saved it, the server will always ask for

User rame: | Your_Logon_Name|

it. This is a security precaution and cannot be passors |
changed. Enter the password and click OK to log on to e e
the server.

Once logged on, you will have a Start button to click on. From there, you can run the programs
that are available on the server.

When you are finished, don't click the X to close the window. Be sure to click the Start button
and choose Log off. Users who click the on X have reported occasional data corruption issues.



